
EXPEDITION RENTALS DAMAGE WAIVER 
The Expedition Rentals Damage Waiver is an internally administered program to cover every day 
accidental damages up to a maximum of $ 500.00 that occur to our equipment from time to time. 
We hope this program will encourage customers to report damages to our equipment, then we can 
repair potential safety issues immediately and keep everyone safe on their work sites.  The 
DAMAGE WAIVER is NOT INSURANCE and does NOT protect the Customer from liability to 
Expedition Rentals or others arising out of possession, control or use of the Equipment, including 
injury or damage to persons or property.  This program fills a void in many customers' insurance 
policies where the deductible may, in cases, be higher than the damage costs. 

What is covered - Expedition’s Damage Waiver will cover the cost to repair or replace tools and 
equipment that have been damaged during the normal course of use during a rental, or, accidental 
equipment damage and vandalism if accompanied by a Police Report up to a maximum amount 
of  $ 500.00 per Rental Contract. The Damage Waiver carries a cost of 15% and is automatically 
calculated into the rental invoice, it is not refundable. 

By signing Expedition Rental’s Standard Terms the customer agrees with, and accepts the 
Damage Waiver, the customer will become responsible for all damages or replacement costs over 
$ 500.00.   

Exclusions - Expedition Rentals will not waive any claim for loss or damage to tires and tubes 
caused by blow out, bruises, cuts, punctures or other causes inherent in the use of the Equipment: 
or any damage whatsoever resulting from intentional misconduct or negligence of the Lessee in 
the use or handling of the Equipment. Such losses shall remain subject to the terms of the 
Equipment Rental Agreement.  Claims will also be denied if damage is due to overturning, 
overloading equipment, or, using equipment for purposes other than the intended purpose or 
capacity of the equipment.   Filling a reservoir with the wrong type of fluid (for example filling a 
DEF tank with diesel, a radiator with windshield washer fluid) will also exclude a claim. 

The Damage Waiver is MANDATORY for all non-account (CASH) customers or account 
customers who cannot provide proof of insurance coverage. 

 


